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FRPP R \VXWICDEION \RSIEV [P SDAMMH EXMCHW SRUMYHD WIRXIK EWDQG HKDQRHP HOVDQG WKW FRV
VDYIQIV UMN DQG KDUP UHOXPWRY DQG IQRUHDVHG VDBN VHH &KDSMU 7 KHVH DVSHRW Z IGDEHQH I RUIQM.CD

EXVMICHW FDVH \R 1ICDGAH \ RXU IQMHVMP HOW 1Q VXWRICDEION 6RP H VXVECDELOW \RSIEV P LIKWDOR DG W
DEAMRCDOFRMY EXVWKRX@S DOR EH SURIMY HG L WH. DUHIGHOMIHG DV D SURIW IQ&KDSWU. 1 \ RXZ MK VR BDU

P RIHDERX\WKRZ VR EXI@ WH EXMCHW FDVH \ RX FDQ DFFHW RXURQ GHP DQG60 ( FRXUH KHHRUIRTBRZ WY J XCGH

G-DD \ RAUNVXVEICDEION VADWD\ LV QM) UIDWGIQR\ RXUFRP SDQ. YMRQDQGVWDWI\ $ AONR WLV NQG HQUXUH
WOMKH VDM 1REXVHY RQ WH VXVEICDEIQV SURIMEY Z KHH \ RXU EXMCHW KDV WH @UHAMIP SDAW DY
DEALHAWHY WH ELJJHVMIM\Y DQG RSSRUMQUWAY $GAMRIDED FUHDWY D FODU AN EHVE HHQ \ RXU VXECDELDA
VAWDMI\ DQG\ RXUSXUSRVH Z LOKHS VR FRQVQFH\ RXUNH WENHKRTHY DVWH P D\ DRHDG. EHICP laDUZ W\ RX]
YIMRQ DQG VADMI\

7DUHW
,Q D VHFRQG WS \ RX GHIGH VXWEICDELQN VLI HW WDWIREXV RQ \ RXU VYCDELON SURIMEY ) RUIQABGFH L
FQIP DM LV RGH R \ RXUP DIQ VXWIAGDEIMN SURIMEY \ RX GHIGH VLI HA WD REXV RQ UHGXAIQ) \ RXU HP MARQY
ZIWIQ\ RAUFRP SDQ. ERXQEDUHY 6 FRSH DERQ) \ RXAUYDOH FKDIQ 6FRSH  RUERW GHSHQAQ) RQ ZKHJ
\ RXU HP MRQV P DIQD RAFXU <RXU VXWWRICDEION \VLJHW VKRX@S EH 60 $57 VSHALIE P HDVXUDE®! DP EMRXV
U-DDME DQGWP H ERXQG

WY [P SRUEQAWDA RX GHIGH D QXP EHUR VELJHA
WDADUH P DQDIHDE®! |RU\ RXU R DQ DARQ VR WD W IZGK'EID\FFGHG*E_\GWUWI-WB

\ RX FDQ IRFXV \ RXUUHVRXUARHY  EXGIHAWDQG KXP X

WHVRXUFHY  DQG FDSDAMAV RQ WRVH VX\VRICDEIDA 7 KHSURI AW/ WZ DUBDQG
WSIEV RQ ZKIFK \ RX KDYH WH JU-DWMWGYHIDI - O HDVXDE® DAKIHYHP HQAR WHVBLIHW FDQE
2YHUWPH \RX FDQ D3G PRH VBUHN W \RX FOOLO P HVXUHG
VADMI\ 1L\ RX VHHWH GHHG RUIL QHZ. VXWECDELDA VI DL P MR
MVXHY DUVHWDADUIH P DMUDOR\ RXUFRP SDQ. 7Kt $ P EMRX HORXJK VR KDYH D U-DCDK
VBUHN VKRX@ P HOVXUH RXWRP HV - CRWMVW W MY P SDFW
P SBP HOQMWRQ R P HDUWXUHY HJ  QRWUHSOAQ]

/(" EXEV BEXWHOFEQ HHJ\ FRQUXP SWR 5 7KHVEL) HV DUH UHDDME IRU
IRUQIKWD) B HDQME \ RXURLI DQY] DWRQVR DFRKIHYH-
: KHQ GHYHBSIQ) WH WP H [LDP H IRU\ RXUVBUIHN KB | RS2 DFGOLME ¢
HOVXUH WOWMWFRYHY D UHDVRQDE®! WP H KRUL RG KRU] RO
ERM [Q WPV R RX\WRP H EXWDOR IQ WPV R
DFFRXQEEIDAHY 6HAMDQ) 60 $57 ILIHW
+DYDUG/ OZ 6FKRRO QG ) ICDQADOY ROCGBHMQ 60 $57 * RDO+DWYDUG/ 7. 6FKRRO

7KH) HEHDORRXCAOXVHY GLITHHMWM P V VXEK DV 5 HVSROME®! YoMOHW &ROGKEWS %8 &65 DG &RSRIDM 6 XMBICDEIMV VA CRQ P RXVOD


https://academy.unglobalcompact.org/course/4137474
https://www.wbcsd.org/wp-content/uploads/2024/07/Building-the-business-case-for-sustainability_Main-Report.pdf
https://hls.harvard.edu/wp-content/uploads/2022/08/financial-goal-setting-smart-goal.pdf

) RUIQABQFH \ RX P D\ IQRUHDVH\ RXUIP SDPWL \ R
GHIGH  \ HDU VBUHV WDKHJ WDQ IRPMQ) RQ [
RH\ HDUWP H KRIERQRQD 61P LD W VR DYR(
VHMOY) \BUHN WDW\VSDQ D WP H KRULRQ WD
H FHHOV WH H SHAMG WIQXUH R\ RXU HP S& HA
DQG P DQDIHP HOV ) RU IOMIQAH VHMQ)  WRIQG
D&RH \WUJHV IRUODW HKRIERQR  \FHDWPD
QOW DFFRXQEELOAY DV P RAMHP ST HHV Z IO
GIHJEH ZRNQJ 1RU\ RXAUFRP SDQ. DAWDAMP |
DQG WHUH RH GR QRAMHHODFFRXQIE®! 7R DEAHW
WL MXH DQG ICRUHDVH DFFRXQIEEION CHIGH P 1G
WP \BUHNV ) RUIQMIFH L \RX VMWD \HD
HP MMIRQV UHGXPWRQ VLI HWA RX FDQ IQARGXFH D
\HDUP IGWP BUIHARQ Z KIEK WH FRP SDQ FIX
IRFEXV

% 7 RROYVRKHG \ RX GHILQH\ RXU

VXWILQDELAW VWUDVIAJ

. $
SXEQFDWRQRQEXEHQ) WH EXMGHW FDW
| RUVX\WEACDELDN

. 6' * $P EMRQ* XIGH

. ) LYH DPARQ DUHDV\R
DFFHBLDM SURI UHW DRLIRW DB * V

. ' HYHBSIQ) D
6 X\WEACDELDN 6\WDW\

7R SURVIGH P RIH VWKRUH VR \ RAUMADWI\  \ RX FDQ JURXS WH QLI HIHQAVEL) HW IQR FDWI RUHY ) RUH DP S\ R
FDQ FUHDWM D FDWMIRY R HOVILRQP HFQEOVUHW VXK DV HP WMRQ RUZ DWM VBUUHW DQG D FDWMIRY R VRAD
VLI HW VIXFK DV VLI HWV UHDWG VR KXP DQ WKW RUKHDOK DQGVDIHW ,Q GRQJ VR \ RX HQUXUH WDW RXUVADMI\

GRH QRADSSHDUMR EH D BRMH FRBFWRQ R XQUHDWIG VL HNV

- W WH IQUWDAYH WH
81 *@EDO &RP SDPW KDV GHYHBSHS
SUHEH IQHG VLI HW | RUBXMGQHWHY DRRW
IYH DDV JHYGHU HTXDOW FIP DM
DAMRQ QVMQ) ZDIH ZDMJ UMAHFH
IQDQFH QWP HOW 7KHVH ILYH DU-DV
R DCPWRQ KDYH EHHQ VHBRMG EHDX\H
WH KDH WH SRZHU \R DFFHBIDM
SRIW DARV DO  6XIQDED
" HYHBRSP HQA* RDY . HHS 1Q P IQG WDW
\ RXUVBLI HA VKRX@S EH GHIQHG EDHG RQ
PDMIDON DG CHIGHG  SURIMAV
UMQHV GDCHY FDQ XVH WH

DV D LWVRXUFH \R
CHIQH WUJHV DG DRARQ SOQV R
GHYHURQWH 6' * V' VHH WH JUDSKIE RQ
WH W KW

6' * $P EMRQ* XICH S

$FHWWH) RZ DUG) DAMUIXICHY KWV XQIGEDBRP SDRVR GELDY
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https://www.wbcsd.org/wp-content/uploads/2024/07/Building-the-business-case-for-sustainability_Main-Report.pdf
https://unglobalcompact.org/library/5791
https://www.globalcompact.ch/forward-faster
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$ PMRQ SMQ
7KILG |RU\ RAUVXVEICDELON \MDMI\ VR EH FUHAE®! CH IGH FBDUDPWRQ SOQV RQKRZ. VR DFKIHYH\ RAUBLIHN ) R
IOAMIQFH L \RXVMWBFRSH DG HP MMRQ UHGXPWRQVBLI HW \ RX FDQ GHYHBS D FGDUS@QRQKRZ WHVH VLI HA
FDQ EH DFKIHYHG 7KLY IGD@ IQFOGHY IQHAWR HOASDQY |RUH DP S® |RUUHS@AQ) DKHDA A VWP 0 DNH VXU
WOAZ KHQ GHIQQ) DQ QMR HOAS@Q R WL NQG \ RX DOR FRMMGHUWH HARQRP IE EHQHIW WDAP D HP HUIH
IURP WHH IQMHMR HONV | \ RX IQHAMQ HOHU\ HIIFHQR VR DRKIHYH \ RXU HP DMRQ UHGXPWRQ VLIHW  WHW
LOYHAR HQV SRIMQADED UHEXFH\ RXUHGHI\ FRW RHUWH®RQ \WMLP

* RYHUQDQFH
) D@ VR HQUXUH WD RX DRKIHYH\ RUUVBLIHA IV [P SRYBQAR KDYH WH W KWIRYHCDQAH | LEP HZ RIN 1Q SR
Z KIFK FODUD GH IGHY DFFRXQEELQAHV | RUWH DFKIHYHP HOAR \ RXUVBLI HA DQG VHW EDVE XV ) RUH CP SB Wt
JRYHLDGFH XV P D GHICH UHAVSROEIMAX DVD VSHALIE VWM 1RU WH DRKIHYHP HOAVR \ RXU VBUHW * RRC
JRYHLDQFH 1RU 60 (V KH3V DOIQ BXMCHW Z W VXWERICDEIMN SUCASBN Z IWRXW FUDWY) - XQQUHFHADU
EXUDXFUIR

<RX FDQFRMCGHIWH I RTBZ IQ) P HDWXUHV
&) ([DPSH
o $WIQVXWEICDEIMN RYHIIKW

DFFRXQIEELOWN DQGLGFHOAYHV\R\ RXU
®DEHIKIS WDP

e ' MICDMVSHALEEWDP P HP EHY
UHVSRQUEG! I RUP SBP HOMWRQDQG
FROARTY

e &UDMVP SBIFRR AR SIRAHWHY
DFLRW GHSDUR HQV HJ P RQKO
FKHAN 1V

o (WREQK FKDQLHY VR UHHYH
IHHEDANIWRP HP SR HHV FXWRP HY
VXSSAHY DQG RMHUMAIN-KRGHY/
VHH&KDSWA

« 6HRXUQ) UMVRXUFH DIRFDWRQ DG
LOM.QDO XQAQ) | RUDPARQ
IP SBP HQBMRQ DQG IQMYHINRQY



~/  &KHFNOWR GH LOH\ RXU
_\4 VXWILQDELAOW VWUDVIAT\

( WIP DViA EXVIOHWV YDCOXH
GHOM\ DUHDVVRVDYHP RGH WIURXI K VXWEACDELQ@N LQWDAYHY

6 HWFBDUJ RDYY DQGP HWIF\
' HICH60 $57 JRDY WKRWP IG DQGERY WP

( WEEQK IIQDQADO. 3,V H) FRAMWDYQIV 52, DQGQRQ IIQDQADAP SDRW
.3,V HJ UHOFEGHP MR 1P SIRYHG UHSXVARQ

$ FVIRQ SMX
" HICHKRZ \RDFKIHYHWHVBLIHW P HDVXUHV IQQRYDARY LOYHAR HOW

* RYHUQDQF-

$WIQ VXWRICDEIONV RYHIALIKW DFFRXQEELQN DQG ICFHOAHY VR \ RXU
®DEHIKIS WDP

6 VDUAVP D VFDGH | DW
| DXQK SGRWSUIRAWRW VR WMNICIMDAYHY DQG J DIMHUTXIENZ IQv

© W\ RXU VXVVEICDELON VADMI\ GHIGHG \RX DIH UDG R P RH R &KDBWU ,QMIUDWY) DPWRQ DQG
LOMYHARQY <RXUMADWI\ Z LG XICH\ RX WURXI K WH P SOP HBMRQ DQG FKDQIHP DQDI HP HOW

5HP HP EHU 7KLV IV DQ MADAYH SIRFHW 5HYIEZ. DQG XSEDWM \ RXUVWADMI\ IHIX@UWO DV \ RXU BXMCQHW
HYROHY DQGQHZ VXWMEACDEIQN RAKDEQI HV HP HUH




+ $*

P SOP HOAQI D VXWBLODELAW \WUDVIAT\

: KRV+,$*"

+,$* IV D ®DAQ UDOHWM FRP SDQ. OAMG RQWH 6,; 6Z W ([ FKDQIH Z W DQ QR HASURSHIW SRIARIR
ZRIM DVREOR DIRXQG&+)  HARQ 2YHU R WH UDOHWEM LV GFDWG [Q WH FRH HFRRP IE LHIIRQ 1Q
* HP DQ VSHDNQ) DQGZ MWMLQ6Z MHUDIQG Z IW DI RFXVRQFRP P HIADOIQGXVMDCDQG UMMGHADCSURSH A

+,$* VEXVIQHW DQG VXWRLODELOW WUDVIAI\

+,$* VBEXMCHW P RGHOFRYHLY WH HOMH SURSHWW YDOH FKDIQR' SRUARIR DWHAP DQDIHP HOAMWM GHYHERSP HOW
DQGWDQUECFWRQP DQDIHP HOA $* H SDQGWH SRUARIR WILRXJ K GHYHBSP HQASLURWPW DQG DFTXMWRQY DQGWXV
VHEXUHWEEGH UHQBAGRRP HDQGDJURZ 1Q) GYIGHGEDH

"*SV-%+WYWXEMRBERBREMYX]|RHYXE PSRK XMWRZIWRXOYVMRGMWDPS Y V
WYWXEMREPNEXUMKG| XV IR KXILNVRW M P BIRYAGNS VX JERWN\SI TES/YVWIB3MV
XLI HIQERHW SJ XSQSVVS]

(V*IMM+\MEH ' LEMQERSIXI &SEVHSI( M GSWMVEX, %+

YDHG RQ W PDMIDON DAHAP HOV + $*

GHYHBSHG D VXWRICDEION \MDMI\  WDWFRYHY
ERW VRADODQG HMLRQP HQEO DVSHAW WDWDLH
P DIMUDOR WH FRP SDQ. 9%(@HQ) RQ W VDM

+$*  XQGHVFRH WH 1DPW WDW FROMXRXV
SIRIW 1Q W RZQ VXWEICDEI@N SHURP DQFH
KH®V VR IGHOM  HQAHSUHHXUDORSSRUMQWAY DQG
WAV DAVDQ HOW® WEIH DQG VR FUHDWM H FHIBIQWV
@MQ) VSDRHV 7KH IRTBZ IQ) LEMADWRY Y\VXDT] HY
WH PDQ HPPHV R +$* V WXWIICDEOW
DM\

+.$* VXERIQDE@N WDMI\ IV HP EHEGHG 1Q WH
FRSRDM VWDM)\ DQG IGFOGHY FODD CGHIGHG
VELHW DQG UHVSRMELOAHY \WDOR HIFRP SDAHV
DFFRQEEION IRU WH DFKEVP HOV R JWRXS
VBUHW IFOAQ)



5 HPWRQR JUHHQKRXVHI DV HP MRV IQWH H MAQ) SRIANRIR

D 7KH6FRSH HP MRQVR WHH MAMYJ SRIARIR DUH VR EH UIHGXFHG B\ SHIP (4 B EDVHG RQ Wt
YOOHV
E 7TKH6FRSH DQG HP MRQVR WHH MAQ) SRIARIR DUHWR EH UHGXFHGE\ SHIP o, B EDHGR
WH YOOHV
F % WH6FRSH DQG HP MRQVR WHH MAQ) SRIWRIRDIHWREHCHNV NI P (45
" HYHBSP HOMR JUHHCKRXVH JDV HP IWIRQ WUHVKR®V 1RU QGHZ FROMKPWRQ SLRWFW B\ 7KLY WRXC

IXUMHU SURP RM FAP DM [ UHQRD FROMKPURY P HIMRGY DQG UHGXFH JUHHKRXVH JDV HP MR GXUQ) Wt
FROMXPWRQSKDVH 6FRSH

) XUMHUGHYHBSP HOAR WH H IMAQ) FRGFHSWRUWH SURP RARQR! EIRALYHAW E)
P SIRYHP HQAQ JHQHIDOHP SR HH VDA DPWRQE\ WHHGR EDHG RQWH VXUH FROGPMGIQ

P SBP HOMMRQR D FRP SUHKHOMYH SDANDIHR P HDVXURV R | XUMHUMAHQIWHQ HP SR HH KHDOK DQG P SURYH
RAFXSDWRCDOVD HV IQWHZ RINS@PH XQEHU+ $* V FRQARCE\

P SBP HQBARQR DFRP SUIHKHOWYH SDFNDIHR P HDVXUAV VR | XUNHUIP. SURYH WICDQAVDA DRARQE\
% DABDMW R WH SURSHWWAV LQWH H MAQ) SRINRIR Z L@KDYH D VXWEICDELON FHIWIEDM
3UHSDUDARQ R D SRMRQ SDSHURQWH HARGRP IFDA YIDE®! SURP RARQR WH AUFX@UHRQRP \ B\

+.$* P HOVXUHV IW SIRIUHW \RZ DUG WHVH VBUHV ) RUIW HP MRQ VBUHW WH FRP SDQ. GHYHBSHG D FGDU

HP DMMRQUHGXPWRQ SDIMZ D Z KIFK SURVIGHY FIUW RQKRZ WH FRP SDQ Z DQWV VR SURI UHW VR WH DRKLHYHP HOAR
W HP DMRQUHGXPWRQVBLI HV

SHOPWY WH [P SRUBQFH R VWEICDEIDN +,$* V VXWEIQDEION VADWI\ KDV EHHQ DSSIRYHG B\ WH %RDLG R
" IWHARY DQG LY UHYIHZ HG DQQXDD |RU SRVQADCRSWP [} DARQ



,QWLY SKDVH \ RX LOMI UDM DRWRQ DQG IQMYHQWRQY DFUIRW\ RXUFRP SDQ. DQGWH YDOH FKDIQ 7KHSXUSRHR WY
VHPWRQLY VR SLRYIGH D FRIBPARQR | XUKHUURVRXUFHY VR KHS \ RX VR SURT UMW RQ\ RXUVICDELDA VADAMI\

© K\ LOVAI LDV DFVIRQ DQG LOWMUYHOURQV"!

o $KIEVIQ) VXWEIGDELON VL) WV WSIEDED UHTXIWHY DFWRQE\ YDURXY GHSDUR HQW DQG WHH RUH GHRHVDAA
DQLOM) DWAG DSSURDFK DRLIRW WH FRP SDQ\

e WYV IP SRIMEQANR FEDUD FRP P XQFDM WH SXUSRH DQG EHHIW R\ RAUVMRICDEIQN VWADWI\ VR DI T HRWA
VWEN-KRTGHY DV HOUD DV SRMEGI VR VHRXUH WHUVXSSRW

¢ ) RU\ RAUVADW \ VR EH FHAE®! \ RX GHHG VR VKRZ. FRQAQDXRXV DPWRQ WRZ DLG DFKIHYIQ) \ RAUVBLIHWV Z KIEK
UHTXIWHY WRRXJ KIP SOP HQMARQR FKDQIHY DQG SRIFAHV

6 XVWEICDELON \RSIEV WSIFDAD VSDQ YDURXY GHSDUR HQV ) RUH DP S® VR DFKIHYH \ RXU HP DMRQY UHGXPURC
VBUHV DPWRQ B\ VHYHIDOGHSDUR HQW Z IGDEH WHTXILHG <RXU GFDOMW P DQDIHP HQAZ IGDKDYH VR DAHW W
SRMQWDOI RUUHGXAQ) HHU\ FRQVXP SWRQ |RUH DP S®1 WIRKIK IQFUHDVHG HHU\ HIFHQR. RUUHS@AHP HOAR
KHDAQ) A VWP V' <RXU+5 GHSDUWR HOAWFDQ UHHYDODWM \ RXUFRP SDQ. V' FDU SRIAHY VR GHMP 1GH WDWUHS@PHC
YHKIE®N P XVWEH HBFWIE <RXU SURFXUHP HOAVGHSDUR HQAMFDQ IGHQM\  VXSSTHY Z KR DIH HQUXUQ) WDWWH!
HP S&R HHV HDLRDQMQJ Z DIH

QREHIR\VXFFHMX@ P SBP HOA RUVXWEICDELON VADMI\ LY 1P SRUBQAMDADTUHBYDQAAEN-KRTEH Y DX
GHSDUR HOW XQGHUMIQG WH [P SRYBGFHR WH VLI HA DQGKRZ WH. FDQ FROMEX\M VR WH DFKIHYHP HOAR WM
VBUIHWV 7R HQUXUH WH EX\ 1Q R DIDUHBYDQAMENHKRTHY P DNH VXUH VR FODUD FRP P XQEDWM WH SXUSRVH DX
FROMOAR \ RUVADWD\ ) RUIQAMEGRH \ RX FDQ RU DQ] H DQ .OMLDOHEXFDARQ P HHWD 1QZ KIFK \ RX SUAVHQAX RX1
DM\ VR D EUIRDGHJ DXAHFH RFH IWKDV EHHQ IICDO HG &®DU FRP P XQEDWRY IV DOR P SRUBQNL Wt
DFKIHYHP HOAR \ RXUVILIHW UHTXILHY RLI DQI] DWRQDOFKDQIH ) RUIQABGFH 1L \ RX DADSWD FRP SDQ. SRR IQREH
VR SURIUHW \VRZ DG\ RXAUVBLIHWV P DNH VXUH WD RX FGDLD FRP P XQEDM VR WH DI HPWG VWEN-KRTEHY Z K\ WO
FKDQIH LV UHTXILHG DQG Z KDWKH SRMQWDCEHCH W R VXFK D FKDQJH DUH I RUWHP

6' * $P EIMRQ, QWiA] LDURQ* XIGH
7KH 81 6'* $PEMR) QMIWDARD * XG
SRIGYV D IUPHZRN IRJ HPEHIAQ
VXVELCDEIQN LQR FRIH EXMGHW HQUXUQ) WD
FRP SDQHV QRARQD VHADP EMRXV BLIHA EX
DOR FUDWM DPWRQDE®! SDAZ DV R DFKIHYH
WHP  WSIHHON D VAKPMWUHG  HIKWAME
DSSURDAK DV VHHQ RQWH W KW

) RUFDFEK MU HMWNHG' = $ P EIWRO %410<P DU
5 HHHIFH 6 KHANV SURNCH I@MADKRYH GHiad

UHIDLEQ) WH WEV \R IQMIWDM HDFK R Wt
6' * $P EMRQ %HIKP DUV IQR D FRP SDQ
BEXMCHW SIRRHWHY DQG WH N GHMIC
GAMRY WHIXLHG R HIDIH WH WK
WIKQRBI\ RUSDUZHY

) RUH DP S 1L \ RXUP DIMUDORSIEV HP SKDVL

FIP DM \ RX VKRX@ WRWZ IW P HDVXUQJ \ RX

JUHKRAH JDV HP MRV DQG VHW\BLIHA
Z KIFK DWH IG-D® EDVHG RQ WH VAHQRH EDVHC
VL) HW IQUWDWYH 69471

6' * $P EMRQ,QMIUDIRQ* XIGH S
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1\ RXUIRFXV @V RQKXP DQ WKW IQ\ RXUVXSS® FKDIQ \ RX FDQIRTRZ WH M FRHHBP HOV R KXP DQUIKW GXt
QOHFH KHH ) RUHDAK DUD WH 81 * (REDO&RP SDPWL HEZ RIN6Z MHUIDQG  / HFKWIQAMOQV Z HEVIWE SURVIGH
HYHOV WDIQQ) WRY JXIGHICHY VKDUQ) DQGGDLIQ) SOMRP V

7KH HMLRGP HQADUHD FRYHY FOP DM RAHDQ EIRAYHMW QDWH Z DMUMMZ DUBKIS  DQG MWMDQUMRY 7Kt
VRADODUHD FRYHY KXP DQ WKW @ERXU DQG GHFHOMZ RN @MQJ ZDIHY FKIGE @ERXU GQYHMW HITXIW DY

IQFOMRQ 7 KHJ RYHULDGRH DUHD FRYHLY DQAFRUXSWRQ DQGWDQV RUP DWRGDQ) RYHUDGRH

81* & 7HQ3 UQFLSEBA

( QYLLRQP HQ * RYHUQDQFE

6 XWILQDEH 6 XWILQDELOW PV
' HYH@RSP HQW RDQ 5HIXAMRQY  5HSRUAQJ il

&TN RQ HOFK ) ReXV $UHDV R H SRRH IXGERR\V DQG WY EDVHG RQ \ RXU P DMUDOWRSIEY DQG VWDMI\  RU
DOMCDWYHY DAFHW WHRYHMEZ KH H

\
IQ\

S IWUMBIAQ VR QM) UDM IQMYHIARQ/ DQG DAMRQY \ RX DUH UDG. VRP RH\VR&KDSWMU  5HSRUMY DQG
FRP P XQFDMRYY <RXU USRI Z I UH BFW\ RXU SIRIIAW VRZ DG DRKIEMQY \ RXU VWDMI\  DQG WWH

HIHPRYHHW R \ RAUIQMYHOARQY

5HP HP EHU 7KLY IV DQ MADAYH SIRFHW 5HYIHZ DQG XSADM \ RUIQMYHOARQY DQG IQUWDWYHY VIR HYDOOWM
Z KHMHUWH. DUH\ IHTEQ) WH G-MUHG P HDVXUDEG UHVXQOV
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&KRED &KRED

QWi LDMRQRI VXWIDLQDELMW

: KRLV&KRED &KRED!

&KRED &KRED IV WH 1IANGZ MW FKRFRDW EWDQG Z KHH FDFDR SURGXFHY DIH FR RZ GHY P DRUW VKDUHKRTHY

1Q DQGVIMQ) P HP EHYR WHYRDGR ' WHARY R D SUYDM FKRFRDW FRP SDQ. WRSHIDMV DV [IX
[P SDPAGUYHQHFRA VWP IX@ HP ELDAIQ) WH QM. GHSHGHQRH EHVE HHQWH | DUP HY FRRSHIDAYH IQWH 3 HXYIDX
$P O RQ &RRSH.DWYD $JWDUD &DFDRMLD &KRED &KRED / VBD  DQG WH FKRARDM FRP SDQ. [Q 6Z MHUDQG &KREL
&KRED $* 7KH P HP EHY DQG Wl R WH FRRSHIDAYH STQNVKDUHWAWIHIP HOADQG QY WH FDFDR Z KI® &KREL
&KRED$* RYHIHHV WH SURGXPWRQ DG AVMMEXWRQR WH FOFDR DQG FKRFRTW SLRGXFW

© W W XQTXH DSSURDFK. &KRED &KRED I XQEDP HQBD QM DMV VYMBICDELDN IO WHVAKPXUHR WH FRP SDQ
B HIQQ D FRRRZQG IQMIWDMG HOMSIMH $FFREQIO VXWRICDELON 1V DOR LQMIUDMG DARW IXQPURQD
URBV DW&EKRED &KRED ) RUH DP S®I VXWWRIGDEION IV FROMGHUIHG 1Q &KRED &KREDV RSHIDARY/  SXURKDUQ!
SUDPWAHY DQG FRP SIDQRH 7 KHVH DUHH DP SBV R I XQPARCDOURBN WDADUH DIP DIMUDOWR &KRED &KRED EHFDX\W
WH UHDM VR WH FRP SDQ. V @U HAWWRADODQG HMLRGP HQEOIP SDFW ( QLRGP HOEM WHVH [P SDFW P DI
RAFXURQ WH IDWP V ZKIEK IV Z K\ RSHIDWRQV DQG FRP SIDQFH DUH P DMUDO 6 RAD@ DU SXUFKDVIQ) SUDFWEH,
IQFOAQ) DSSURSUDM SUFIQ] P HAKDQWP 'V DIH P DMUDO DV FOFLR IDPHY RWAQ VXIIHJ ILRP  HARQRP I

QVDGYDQA HY DQG FKDIBQI HV

2 SHDMRQ\

2 SHDARD® &KRED &KREDV [ DUP HY XVH SUDPWRHY VXFK DV URUQ) DQG HQUFKIQ) GHIWDGHG VROY FRQMHYMQ]
DQG VWHIWHQQ) EIRAYHMW DQGERRMY) HARAVMP VHIMEHY 7KH. IRTBZ WH SUCAS®IR DILRRHME Z KIEK
IOMMRDD IOMIWDM WH DG VKUEV IQR DIUEXOYUDO M VMMP V' 7KLY DSSURDFK IQYRYHV WH \MADMILE
FRH{ MMQFH R FDFDR WHAY Z WK VKDGH WHHY TUQWWHHY DQG GUXP HY 7KLY VHXS QGRARQD SLRYIGH HAHQADO
VKDGH | RUFDFDR WHHY EXWDOR | RAMY RUDQE P DIMAJSUIRGXPURY [P SLRYHY VROIHWWDN  UHGXAHY HIRVIRQ LMWV
DQG FUHDWAY DEAWRCDOGARP HVAMHDP VIRUIDP HY $ GAWRQDE  DAS.KRED &KRED I DUP HY DIHIX@® FRP P MMG\R
RUDQF IDP IQ) VMR SURKIEMQ) WH XVH R FKHP LEDOLQBXW VXFK DV SHANAIGHY DQG \A QMHWE THWWEL HY ,Q
WP VR HP MRQV &KRED &KRED FROGXPWG IW | LIAMFDUERQ HYDODWR) 1Q XMQJ ( TXISRVH \RRY DQG WH
P HMRGREU\ FKDP SIRGHGE\ 60 ( &P DM+ XE VR AP DM W HP MMRQY DG | RRBUQNT KLY DAHAP HONHYHDBG
DVRECFDUERQ | RRBUQARUWH | VADO, HDU R NJ&2 i VRQV&2WH  Z M WH P DR VAMP P 1Q)
IRP 6FRSH  HP MRV IGFOXAQ) SXURKDVHG JRRGY DQG VHIMEHY DQG EXVICHA/WDYHO

3 XUFKDVIQJ SUDFEHV

QW SXUKDVQ) SUDPWFHY &KRED &KRED IV GHAFDWG VR FUHDWD) RSSRUMQWAY DQG | RAMUIQ) DQ HDEQR] P DUNH
HOMURGP HQAMMDWDIBZ \ FOFDR | DUP HY VR WUYH ( DFK ' HAHP EHU WH FRRSHIDWYH SURSRVHY FDFDR YROP HV IR
WH XSFRP 1Q) KDUWYHAWDQGHYHY \ HDU &KRED &KRED FRP P W VR SXUFKDVQJ R WH I LWAAD UDGH R DQE FDFTF
DYDIDE®! 7 R VXSSRYWKH FRRSHIDWYH &KRED &KRED DOR SURYIGHY DGYDQFH SD\ P HQV HQUXUQ) WH I DUP HY KDY
WHQHFHADY Z RINQJ FDSMIO



&KRED &KREDV SUFH VHME) P HRKDQWP LV GHP RAUDWE DQG SIRMAW 1 DUP HY ILRP WH YROWDW R JEREDCP DNHW
WY EDVHG RQD P IQP XP  JXDIDQMHG SUFH WDAMY WP HY KLIKHUWDQ | DIUWDGH WEQEDUGY 7KLY P IQP XP
|DWP JDM SUFHR! 3( 1 86' Z DV FDBX@WIG DQG DSSURYHG B\ WH 1 DUP HY VR HQUXUH D VX1 LEHQAGBIH
R IQFRP H\R FRYHUWHU I DP IQH EDVIE QHHGY HYHQ 1Q WH HYHOAR SUFH GRSV KHQ P DUNHWSUFHY DUH KLIK
SUFHV DIH DAYMVMG DFFREQI®

&RP SADQFH

QWP VR FRP SIDGFH D FUMFDOIRFXV DUHD IV DAAHMQ) WH FDGP XP &G FROMQMQ FDFLR &DCGP IXP IV D
@OMDD® RAFXUWIQ KHDYW P HEOIRXQG 1Q VRO Z DIMU DQG DU ' XH VR JURZ IQ) FROFHUY DERXWRRG VDIHW  WH
( XURSHDQ 8 QRQ HAMEEQKHG SHIXDWRQ (8 1R ZKIEK VHW VWIEWP [ IP XP FDGP XP QP W 1Q
FKRAROW DQG FOFDR GHUYDAYHY WDQILQ) 1URP R SSP GBHQAQ) RQ WH SURGKAWWSH 7R HQUXUH
FRP SIDGFH &KRED &KRED WRIR\VO DDV HY FOGP [XP BIYHY 1Q FDFDR WKISP HQWV DQG FKRFRDW SURGXFW
% RQGFRP SADQFH &KRED &KRED DRRYHYD FRIDER DWAY Z (W UAVHDUFK SDUAZHY VR H SERUH LQQRYDAYH VROMRQY [ RU
UHGXAQ) FDGP IXP XSVENH IQFDFDR WHHY FRQMEXWR) VR VDI HJDQG P RUHVXVWELCDE® | DUP 1Q) SUDPWEHY



5 HSRUAMY DQGFRP P XQFDWRQY @

QWL SKDVH \ RXUFRP SDQ. GHYHBSV WH FDSDAW R P HDVXUH P RMRU DQG IQM.SUHASURI W \IRZ DBV \ RXU
VXEICDEION \BUHN 9%DVHG RQ \ RXU VHBRMG P DMUDO VVBICDEION \RSIEV  &KDSWLU DQG WH GHIQG
VADMI\ DQG VBUUHV  &KDSWU UHBYDQAED® QHHGY VR EH FREPPWG R P HDVXUH WH HIHPRYHHW R WH
DPMRQV &KCEWMU  DQGWH SURI UMW \RZ DG\ RAUBLIHW 5 HSRUAQ) VR VVEINHKREEHLY 1Q DWDQUSDUHQAP DQHULY
IXQEDP HQEORUBO (VARP P MWHGVR VXWEIGDELMN DQG\ RXUFRP SDQ V DQQXDORRP P XQEDARQRQ3WRIHW &R3
IVDNH FRP SROHOAR \ RXUFRP P WP HOWR VXWRACTE® EXVIGHW DQGWHS 1 * (REDORRP SCFW

© K\ ULHSRUADQGFRP P XQIEDWA\ RXUSLRI UHW VRZ DUGV LOMUQDO  H VIMUQDOWINHKRGBHUY!
e $WHW P RQMRUDQG GHP ROMDM SIRIUHAW

¢ 9% EHQ) WDQUSDUHQM RX EXICE WKVWRUIHAEI@A DQG EUDQG YDOMH Z W IQMCDCDQG H, WALLDOWENHKRTEHY
e * URZ DQIGHRXIHQHZ BEXMCHW RSSRUMQUWAVE\ RITHIQ) SRMOADCRXAMRP HY IHBYDQACDED

" DVID FRAHFVIRQ DQG LHSRUALJ
$ JRRG WA SROATRUGQHZ UHSRUMLY LY WH DQQXDCS 1 * (REDOZRP SDRMERP P XQFDWRORO3IRIUAN &R 7K
&R3 TXHWRQQDILH JXIGHV \ RX WIRXIK WH SURFHW \WS B\ \AMS DQG Z IGILYH \ RX DQ RMHYEZ R UHTXUWHG GOV
DQGIQRP DIARQ VR IHY D UHDMYHD VPSB! SUGASBN EDVHG MWKPMUH WDWKHSV EXMGHAWHY DI Q Z WK J GREDT
HRIQHG KXP DQ WKW @ERU HMLRQP HOW DQG DQAFRUXSWRY WEQEDLGY Z IMRXW LHTXIUQ)  H WIQUYH
UHVRXUAHY 7KH [P HZRIN IV 1B IE®! DABZ IQ) 60 (V VR H SDQG WHU USRI DV WH JUZ  $ CAUWRDD
SDUNASDARQIQWH &R3 FDQHKDQRH FUHAEIMA DQG SURYIGH D EDVY | RUEHQFKP DUNQJ UHVXOV Z W IQGAMAE SHHWY

7R GHMLP ICH Z KIFK VXWRIGDELON \RSIEV R UHSRARY \ RX FDQ GiYH.DI H WH VXWWRICDELON SURIMEN &KDSWU
DQG WH VB HW GH IQHG DV SDWAR \ RAUVXAWICDEION VADMI\  &KDSWU ) RUHDAK VXBCDELON VLI HM R
FDQFRIBAINH GHIGHG.. 3,VRQD\ HDU® EDUY RUP RIHIHTXHOM (L SRAME®! DQG XVH XO7KHIRTBZ 1Q) LOVMADAR
SURVGHVDQRYHYIHZ R Z KDAD URDGP DS VR VHKS DQIQWDOVXWEACDELDA UHSRUAFRX@S GRN Q\H

6DP SGHRSHLDWYH

ViDL HW
(3 (\WEQK REFXSDARCDO
SHFHVEN® VE :z;{le;PZmFPI-QNA\&TP
© HHQXUHDVDIHDQG IOFRP SDMVROZ K WNQ KRR
gRilZR(i:H KHDOM\ Z RINQJ EDVH\ HDU xD.Q’D\MJ REGAN CFAHW [Il alg [I[
5 HGXFH I ORMDARQWR
HQILRGP HOW » WW'Q“ mm““fp“ SRHVOE
( P DQDIHP HQN SLRMARYH
HTXLSP HOAVH
THYHRHP WRY/R [ [ [
(& DM : HDIHGHRXS@mY) RXU ' HYHBS F@P DIMVADWI\
ekt IRZWIPP &2 SHOPUROSOK DG UHGXPURQ SO DQGWDQUMRQ
H WIRYY IOMIP \BLIHV DH S@Q
H [l B2 HI [l
LCHG DQG VXEP IWMG
WR6%L

YOWHGRQYUXIIHJ  3DVHU

<RX P LI KVWABIAY RXUUHSRUAQ) HIRWWE\ XMQJ DQ( [ FHOVSUHDGKHHVWR FREBFWFDS\MUH DQG FRORIEDMWH. 3,V
WO RX IGHOMIHG DV SDWAR WS VHHEKDSWU  $ TIUASV IV $ QDOMMD IHTXWHY IQMXMHZ IQ) VRSIE RZ GHY
SURGXPWRQ P DQMDGH +5 SXUKDUQ) HF  \VRDAHAW/WH WY TXRR \ RAUGDE JDMHIQ) <RX FDQGYHIDIH
H MAQ) LOMDOED P DQDIHP HOWA VWP V HJ TURP 1IQDGFH P DMUDOIGZV +5 HF EHRH XMQI DQH WLLDO

WRO'$ VHBPMRQ R WRRY| IQFAQ) D | UHH WP SO IRUE  6FRSH HSRUMY) | FDQ EH IRXQG RQ RXUGO (
6 XVMACDELQV + XE
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7R FROFW WH B FRMGH XMQI D 2ERMP XS
DSSUROFK 7KV P HDQV HDFK GRFDARQ RU GHSDUR HQ %
FDBXO@W W RZ Q SHIRIP DQFH CDWD DOG VKDUHY WZ (WK W ) XUKHUVRRY  UHVRXUFHV
UHSRUNY DG WLV FDQ EH DV \MDLJKWRZ DUG DV WKDUQ: .

DQ ([ FHOWP SOW \KRZ 1Q) WH CD® RQ D\ HOW® EDWV ) R 7KV Z HEIQDU
VXFK DQDSSURDRK. WY [P SRYEQANR SURVIGH FGDUJI XICDGR UHREQ) RQRXUS FDGP \ FRYHY
VR WH GHSDUR HQNV DQG MWV WDWFRBRWWDONCDD \A DURDEP DS 1RUGO ( VR (DYLIDM
HQVXUH WDWWH GO IV FRP SDUDE®! DQG FRUHFW | \ RXI VXMCEEIQN UHSRIAY

FRPSDQ RSHDMV IQ PRH WDQ RH GFDARD WD .

IQRP DWRQ WKRX@ EH WBQEDUE] HG DQG FRP HQHG IQR [ $ IUHH( 6*
FHQADOUHSRWW 0 RAWFRP SDQHV 11QG IWKHDIXOWR IQYRY 5HSRUE ( [ FHOTHP SIWAIRUBO (\
GHSDUR HOV VXFK DV IIQDQFH RSHIDARQY  SURRXUHP HQ EDVHGROWHOROQML ( 656

DQG +5 Z KHQ FRBAWY VXWEICDEIQY CDB GHSHQAQ) R S\VEQEDLBIRUBO (V

WHVSHALLE . 3, \ RX DUH SMQQQ) VR UHSRWRQ <RXUINLQDGH
GHSDUR HQAMDQG RIMHU FRIH DRRY GH IGHG 1Q &KDSWU .

* RYHUDQH  DIH RXADOIRU\ RXU HIRW R FREIPPWDY $ 1UHH( [ FHORDUERQ&DBX MW
FRORICDM VXWEICDEIOW CDVB B\ GYHIDJIQ) UHSRUAY DY 6FRSH  ILRP %$)8 6ZIW
FRORICDARQH SHIWH I URP [ LQDQRADCDAFRXQW DQGRKH * RYHLOP HOW

LOM.CDOCDM VRXUAHY

$V\ RAUHIRW JURZ DQG\ RXUUHTXILHP HQV EHFRP HP RIH DGYDGAHG \ RX P D\ Z DQMR XVH D P RUH VRSKIVWEDM
VRROVR FRIBPWFRQVRICDM  DQG UHSRUMAXWRICDELON G 7KLY FRXTS P HDQ Z RINQJ Z W \ RXU IQMUDO RUIX
H WLEDO,7 WDP VR VHAKS DXVRP DIMG M VMP V\WDAP DNHJ DWHUQ) DQG\KDUQ QI RP DARQP RUHH I IFHQWRUDX
LOYROYHG WENHKRTHLY

&RP P XQIFDWQJ SLRJ LHW

© KHQ \ RX SUHSDH \ RXU I IDAWXWEIGDELN UHSRW EHIIQ B\ FRIBPWY) GOV DERXWA RXU FXUHQMAX\AACDELDA
VDM TXDQAAYH SHIRP DQFH DQG P DIQ DRAYMEN VR GLIYH SURTUHW VIRZ DUG\ RAUVBLIHWV 7KH&RP P XQEDWR
RQ3WRILHW &R3 TXHWIRQGDILH SLRYIGHY D FGDUIWDP HZ RN IRUWLY SXUSRVH 2 YHUWP H \ RX P LIKWFRQUGH
KDMQJ D WILG SDUV YHU\ \RXU DB DWXWDGH 7KV H WLEDO YHILIFDARQ IV [P SRYBQWVEHDXH IWJLYH,
WENHKRTH Y FRQ IGHFH WD RXUUHSRUMG VXWRICDELDN CDWD LV UHIDE®! $@ DV P DIQMIQ FGDUDQG FROMMY
GRXP HODWRQ R DD @M VRXUFHY P HMRGRIRIIHY DG DWXP SWRQY XVHG 1Q \ RXU UHSRIMY 7KLY Z IO B
HVSHAD® [P SRUBQNRUH WLCDOYHULIEDWRQRUDXGWR \WH UHSRIV

5HSRUAQJ [LWDP HZ RNV 4 XIFNRYHUYIHZ IRU60 ( VIQ6Z WHUIDQG

) LDP HZ RN . KDALY 5 HHYDQFHIRU6Z W60 ( V

$ QQXDO&RP P XQFDARQRQ3WRIMLIRU | 61P S®I SUCAS®N EDVHG DFFHVWIEGIHOAI SRIQW
&R3 81* & 81 * GEDO&RP SDFWP HP EHWRQKXP DQ | 1RUB0 (VZ DY \RVKRZ FRP P VR HOAZ IWRXW

WKW @ERU HMURCP HOAMDQAFRUXSWRY | KHDY UHSRUMY)

(8 6 XVMIACDEIDN 5 HSRAY 6\RQEDLGY +LIK® UHBYDQAL DPWYHIQ( 8 VXSSO FKDIQV
(656 960 ( (656 960 ( IVDYRXQMY WP SQIHG SURVIGHY VAKPMUHG CDVD WOWILI H PXMRP HY

YHMRQIRUMP DABUILP V P D UHTXHW
* (REDOZ IGHD XVHG VXWWIICDEIDNV
. ) B LE®I DQG IQMLDWRCD® IHRIQ] HG FDQEH
EDCE HSRNY) UHSRUAQ 1DP HZ RINFRYHUQY UHVRXUFH LOMOQUYH XQBAW DSSAHGIQD VP SAUEG
QWDAYH * 5, HOMLRQP HQEOVRADO DQG J RYHUDGAH 7D
P SDFW
626 H | D6V IRHMLREP HOo| - 3UFPWFDO RUIP SURYIQ) SIRFHWHY DQG RHGEION

62 62 DQG VRADOHVSROVEL@N P DQDIHP HQW FHONMIFDARQFRW P D EH D EDUIHUIRUMP D
[PV
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7 KHWAXFVXXUHRI D VXWILQDELAOW UHSRUN

$ VMEICCEON UHSRIWWY RWQIRUP DMWG Z IW WUHH SDUV

, QURGXFWRQ H HEXVIYH WIVAP HOW
0 RAYDARQ I RUUHSRUIALY
5SHBIYDQFHR VXWEICDELDN VR WH EXMGHW P R3HO [P SRYBQAP SDRW UMNY DQG RSSRUMQUWAY
6WDWI\ | RUDCEHMOQI P SDRW VNV DQG RSSRUMQUWAY

0 DViAUDAW DQG VWUDVIAI\

" HVRUEH WH SIRFHGXUHDQGNH. 1IQAQIVR WH P DMUDON DAHWP HINVEKDSWMU
QFOGHD YIWVXDODIGL \ RX Z MK |RUH DP SBHIQWHIRWP R DP DMUDDN P D[

2 XVICH\ RXAUVADMI\  RULGMADM FRUCHUARCHY &KDSWU

) RUHDFK P DVMUDORSLE

6 KRIWGHVFUSWRQR \RSIE DQG UIHDWGNH. 1P SDFW UVNY DQG RSSRUMQUEY
" HVRUEHWH P DQDIHP HQADSSURDAK. SRIFLHY DQG DPWRQY

7DUHVDQG. 3,VIRUWHP DMUIDORSIE

+LIKQKWH. P HDVWXUHY VR GUYH SUIRIUAW &KDSWU

2 XVIBRRN

$\D P RUH DGYDQRHG WIIH WH FRP SDQ FRP EIGHV IW VXWRIGDELON SHURP DQFH CDVD DQG | X\VMUH STV IQR W
UHIX@U DQQXDO [LQDGADO UHSRW 7KLY KH3V GHP RQMIDM D FODU N EHVE HHQ BXMQHW SHURWP DFH DG
VXWEICDELON HIRW 7R KDUP R} H WH QLIHHOMXERCDEION P HMEV \RQY FDWY P HF DQG DFFRXQMRU
WHVH 1Q WH | ICDQADOUHSRIMY  DGYDQRHG FRP SDQHV XWi) H [P SDRAWYDOTWRQ VR FROHIARXVBXWQAFDRY HJ
WQ/R &2  1QR P RHWHG IP SOFW VRADOFRMAR FDLERD  <RX FDQ GDUD P RUH DERAVWKLY |URP RLIDQL] DARYY
VXFK DV \WH 998 RUWH ) XUMHUUHSRUAQ) UHVRXURHY FDQEH I RXQGRQ

0 RVIQ) IRZ DG : W\ RXUVXWEICCEIMN USRI VHXS DQG RQ JRQI FRP P XQEDWRQ Z W WENHKRTEHLY
\ RX KDYH [ LQWKHG\ RXUIIDMHSRUAD) P\ F®! <RX DIHQRZ UHDG. VR YW H\ RXUVXVELCDEION CDM VR P DQDIH
\ RXUIP SCFW UM\ DQG RSSRUMQWAV DQG | RUVBLI HWG WENHKRTHU HJDIHP HQVEKDEWU VR LHICH
\RAUMDM)\ &KDSWU  DQGVRGIYHIQMYHMRY &KDOWMU  LQDQHIHAWYHZ D

5HP HP EHU 7KLV IV DQ M.DWYH SURFHW P SUIRYH\ RXUUHSRUAD) SUDPWFHY DV'\ RX DUH SURTUAWMQ) DQG @O
\ RAUVXWELCDELDN P HMEV VR 1 IQDGADCP HMEV

YDVHEROWH* 5, WEQEDLG
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5 HSRUAQJ DQGFRP P XQIFDWQJ RQ SLRI UHW
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BNE&HD IV D VXSSO FKDQ WK
FRP SDQ RQ D P MRQ VR HIP IQDM
P HAACH QW DG GUYH GHW HR &2 w
HPMWRY 1Q SKDPD GRIMEV
BNFHD SIRMGYV WP SHDMH
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* HWQJ WIDUMC

EHIIQQQ) R WHU RXUH 1Q DQOXDO
RUIQM.QDCDQG H WLDOWENHKRTEHY
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3 WRJWIHW DQGLP SDFW

( DK\ HDUKDV EIRXIKWWMDG. [P SURYHP HQWV  HIKDQRHG DV FRIBPARQ SDUMDODXVP DARQ R * +*  FDBXTMRQY
DQG LQFUHDMQI® DP EIMRXV &2 WUHSXPWRQ SURVIPW 2 YHUWP H 6N &HIKDV UH IGHG IW @QIXDIH VWHIWHQHG W
SDUEHUKISV DQG DQHG . 3,V ZIW WH 81 6XWEICDE®!' HYHRSP HOAF RO 6' * V' ( DUIHUFURW GHSDUR HOB
HIRW IGHQMIHG VKDUHG P RIYDVRY DQG KDYH VIQFH HIDEGG Z 1Q Z 1Q SIRWFW ) RUH DP S®I WH VX\WEICDELDA
WP SDWZHLHG Z WY WH B0 DOGHSDUR HQMR GHYHBS D aVSHDN XSb KRAIGH DQG SRIF\ ] DEAHMQI @A DARQ UM
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